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The meaning of certain words used in these Terms 
 

‘the Bank’, ‘We’ and ‘Us’ and derivative thereof refer to the Bank of St Helena Ltd and, as applicable, 

its employee and agents 

 

‘the Account Holder, ‘You’, ‘Customer’ and derivative thereof refer jointly and severally to the 

holder(s) of account with the Bank of St Helena Ltd 

 

References to St Helena (the island) include the entire jurisdiction of St Helena, including Ascension 

Island 
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General Terms 
 

1 Introduction 
 

1.1 Your agreement with us 
 

These Terms form part of the agreement between you and us (Bank of St Helena Ltd).  They explain 

how your account works and set out the rights and responsibilities that each of us have regarding your 

account. 

 

There are separate conditions for our Online Banking service and Local Debit Card service.  These will 

be provided to you if you sign up for Online Banking and the register for the Local Debit Card Services. 

 

The Terms are split into two parts: 

▪ General Terms which apply to all accounts unless it is specified otherwise; and 

▪ Account Specific Terms, which only apply to particular accounts 

If an Account Specific Term is inconsistent with a General Term, the Account Specific Term will apply. 

 

1.2 Account Opening Eligibility 

 

1.2.1 Personal Banking 
If you are aged eighteen (18) years, or have St Helenian status, or have a clear St Helena connection, 

you can apply to open an account, providing that one of the following conditions are met: 

▪ Is a Saint Helenian or has St Helenian status; 

▪ Has current entitlement to undertake paid employment on St Helena.  Note that upon 

completion of contracted employment on St Helena (i.e. departure from the island) the 

account(s) must be closed prior to departure from the island; 

▪ Owns property on St Helena; 

▪ Is a close or dependent relative, or life partner of someone in any of the above categories; or 

▪ Holds a St Helena Long-Term Entry Permit. Note that upon expiration of the Long-Term Entry 

permit, evidence of continued account eligibility must be provided, failure to do so will result 

in the account being closed. 

 

Although the qualifying age for opening an account is eighteen (18) years and over, persons aged 

between sixteen (16) and seventeen (17) years may open an account with the Bank as per the 

eligibility above, providing evidence of employment can be demonstrated. 

 

1.2.2 Business Banking 
Businesses can apply to open an account, providing that one of the following conditions are met: 

▪ Is a St Helena registered business; 

▪ Business activities falls within the Bank’s acceptable risk tolerance; 

▪ Has a contract to provide services, or to undertake works on St Helena; or 

▪ Is a St Helena based voluntary organisation (e.g. clubs, societies and charities). 
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Accounts may also be opened for non-St Helenian registered businesses at the discretion of the 

Managing Director, where evidence can be given to show the primary purpose of the account is of 

benefit to the people or businesses of St Helena. 

 

1.2.3 Account Opening Customer Identification and Verification 
To comply with international Know Your Customer and Anti-Money Laundering Regulations, you are 

required to produce to our satisfaction, evidence of your identification.  This will include, but is not 

limited to, a certified copy of a valid passport and/or birth certificate as proof of your identity, and a 

household billing invoice to give proof of your address. 

We may take up references or otherwise to satisfy our compliance requirement of your suitability as 

an account holder, and we reserve the right to refuse to open an account without specifying a reason. 

 

1.2.4 Changing your Account 
We can change your account to another account type in our range that we reasonably believe is 

appropriate for you.  We can do this if we have a valid reason.  For example, we can change your 

account if: 

▪ You are no longer eligible for the account or associated benefits; 

▪ We decide to stop offering that particular type of account; or 

▪ We reasonably believe your account is not appropriate for you. 

 

2      Managing your account 
 

You can find information about how to manage your account using our services such as Online Banking 

and Local Debit cards, on our website.  Services available at our branches or via our customer helpdesk, 

including opening times, are available in more detail on our website. 

 

2.1 Communications 
 

We may contact you using the details you have provided to provide communication to you.  Methods 

of contact may be: 

▪ Post 

▪ Phone 

▪ Email 

You should make sure devices are set up to receive our communications, once we have sent you a 

message via either of these mediums, after a period of time we will assume you have received it. 

 

Please do not use email to contact the Bank with confidential information. 

 

2.1.1 Marketing 
We use marketing platforms to inform customer about products, services and offers that may interest 

you.  Marketing communication is based on the information provided by you when registering for a 

product or service, or when updating your personal information.  A request can be made at any time 

to be removed from our marketing contact listing. 
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2.2 Your Information 
 

We collect and process various categories of personal and financial information throughout your 

relationship with us, to allow us to provide our products and services.  This include personal 

information such as your name and contact details, and information about your financial 

circumstances, your accounts, and transactions. 

 

For more information about how we use your personal information, the types of information we 

collect and process and the purposes for which we process personal information, please read our full 

privacy notice provided on our website https://www.sainthelenabank.com/privacy-policy/ 

 

We may update our Privacy Notice from time to time, by communicating such changes to you and/or 

publishing the update Privacy Notice on our website. 

 

We will not share your information with anyone outside of Bank of St Helena except: 

a) Where we have your permission; 

b) Where we are required, whether directly or indirectly, for your product or service; 

c) With law enforcement authorities, judicial bodies, tax authorities, or regulatory trade bodies 

d) With other banks and third parties in relation to fraud or financial crime 

 

2.3 Statements 
 

Statements are not provided by default if you have registered for our Online Banking service. You are 

entitled to one free statement per month upon request, providing that there have been payment 

transactions on your account during the month.  Copies of prior monthly statements can be issued at 

a fee, please visit our fees and charges for details, https://www.sainthelenabank.com/wp-

content/uploads/Rates-Fees-and-Charges.pdf. 

 

2.4 Security 
 

We will do everything we reasonably can to keep your account safe.  Having up-to-date contact details, 

including addresses, email and postal, and contact numbers, will help us to do this. 

 

If the Bank contacts you by phone or you contact us by phone, we will follow our security processes 

to check we are speaking with you, but we will never ask you to tell us your security details, for 

example, your user ID, password, memorable information or PIN.  We will also never ask you for 

account information or passwords by email.  Do not reply to any emails or other messages asking for 

this information. 

 

What you can do to keep your account safe? 

• Do not use passwords that are easy to guess, like date of birth or name. 

• Keep your devices used to access banking services safe. 

• Sign any card for your account as soon as you get it. 

• Doing everything you reasonably can to stop anyone finding out your security details.  Do not 

write them down or keep them with your other account information. 

 

You must tell us as soon as possible if you: 

https://www.sainthelenabank.com/privacy-policy/
https://www.sainthelenabank.com/wp-content/uploads/Rates-Fees-and-Charges.pdf
https://www.sainthelenabank.com/wp-content/uploads/Rates-Fees-and-Charges.pdf
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• Think that your security details, card or device is lost, stolen, or is being misused; or 

• Think someone else can access your accounts without your permission or knows your security 

details 

 

If you think that someone else might know your debit card or Online Banking security details, or if you 

suspect that someone may have used your account without your permission, or you need to report a 

debit card lost or stolen, please tell us as soon as possible by calling +290 22829. 

 

If we, the police or another authority needs to investigate any problems with your account, you must 

provide the information we ask for.  You will not be asked by them or us for your security details or to 

transfer money.  We may pass information about your account to other banks that deal with 

payments.  We may also provide information to the police or other authorities abroad. 

 

2.4.1 Limiting the use of your account or your service 
We may suspend or restrict the use of your account(s), or certain services (such as your debit card, or 

Online Banking) if: 

▪ We reasonably believe that your security details or debit card details have not been kept safe; 

▪ We reasonably suspect that your security details or your debit card have been used 

fraudulently or without your permission; 

▪ As a result of a change in the way you use your account, or in your financial circumstance, we 

reasonably believe that you may have difficultly in meeting your commitments; 

▪ A restriction applies to your account (e.g. compliance requirement); or 

▪ We reasonably suspect you are involved in fraud or other serious criminal activity. 

 

2.4.1.1 Notifying you of concerns 

If we suspect or become aware that your account may be subject to fraud or security threats, we will 

contact you using the contact details we hold for you.  If your contact details change, you should tell 

us as soon as you can to ensure you receive our communication 

 

2.4.2 Limits on payments to and from your account 
We may apply limits to payments to and from your account, for example, to the amount of cash you 

pay in or withdraw, or to payment types where there is a high risk of fraud, scams or other crimes.  

We monitor these limits, may change them over time, and will make information on them available 

to you, unless there is a security reason that prevents us from doing so. 

 

2.5 Making Payments 
 

Some payments have cut-off times.  This means that if you make a payment or we receive the payment 

after the cut-off time, we won’t process it until the next working day. 

 

2.5.1 Paying money In 
You can pay money into your account by: 

▪ Online Banking transfer from another Bank of St Helena account; 

▪ In-branch account transfer submitted at our teller counter services; 

▪ Bank of St Helena cheque paid in via our in-branch teller counter services; 

▪ Cash paid in via our in-branch teller counter service; or 
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▪ International payment from a bank account outside of St Helena. 

 

2.5.2 Taking money out 
You can make payments from your account by: 

▪ An account transfer made to another Bank of St Helena account via Online Banking or 

submitted via our in-branch teller counter services; 

▪ International remittance made to a bank account outside of St Helena; 

▪ Cash withdrawn via our in-branch teller counter services; 

▪ Using your local debit card to make payment for goods and services using our St Helena Pay 

service; 

▪ Making payments from your account by a Bank of St Helena cheque; or 

▪ Direct debits or standing orders setup to allow or similar or regular payments from your 

account. 

 

2.5.2.1 Cancellation of a payment 

We cannot stop a payment you have requested unless it is made by standing order, direct debit or it 

is a future dated payment. 

To cancel a standing order, direct debit, or future dated payment, you are required to contact the 

Bank 48 hours before the payment is due to happen.  Payments cannot be stopped after they have 

been processed. 

If you are cancelling a direct debit you should also tell the organisation you are paying. 

We may cancel any standing order or direct debit on your account if it is unpaid on more than three 

occasions and we reasonably believe that the balance on your account is unlikely to be sufficient to 

meet future payments. 

 

2.5.2.2 Prevention of Illegal Activity 

▪ You may be asked to explain, and provide evidence to support any transaction you instruct us 

to undertake, or undertake on your behalf.  We reserve the right to decline any transaction, 

or defer it until such explanation has been received and deemed satisfactory.  Such 

explanations are to be provided within fourteen (14) days of receipt of a verbal or written 

request from us; 

▪ We may decline to conduct a transaction without giving a reason; 

▪ We may be required to report any transaction requested, whether or not we have agreed to 

conduct it, to the appropriate authorities, as required in the applicable legislation.  We will 

use this power only where appropriate in order to prevent or detect illegal activity. 

 

2.5.2.3 Payment charges from your account 

Any charges you incur will be taken directly from your account, even if this create or increases an 

overdrawn balance. 

 

2.5.2.4 Tax 

If you owe tax to an authority in connection with your account we will take this payment directly from 

your account. 
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2.5.2.5 Using money in your account to repay money you owe us 

If you have borrowed money from us (for example, through a loan or overdraft) and the money or the 

repayments are overdue for payment, we may take money from your account to repay some or all of 

the money owed, this is called “off-set”. 

 

2.5.3 International Payments 
You can make international payments from your account in the following currencies if you have funds: 

▪ Great British Pound (GBP) 

▪ Euro’s (EUR) 

▪ South African Rand (ZAR) 

▪ US Dollars (US) 

Expected receipt of your payment instruction is dependent on the country the money is being sent to, 

usually this is no more 10 business days. 

You will be expected to pay for all bank international payment charges, including agent charges from 

other banks in the payment chain. 

 

2.5.3.1 Exchange Rates 

Our exchange rates are based on our prevailing rate at the date and time that a cross boarder payment 

is processed.  We publish exchange rates on our website, 

https://www.sainthelenabank.com/products-and-services/exchange-rates/ 

 

Note, US dollar payment exchange rates are indicative only and are published for reference.  Before 

you make an international payment in US dollars you can request the actual exchange rate by 

contacting the bank, where we can’t tell you the actual exchange rate, we’ll provide it to you as soon 

as we can. 

 

2.5.4 What happens if money is paid into or from your account by mistake or fraud 
▪ If it has been identified that money has been paid into your account by mistake, we can return 

it without asking you. 

▪ If we make an incorrect payment from you account, which was our mistake, we’ll refund you 

(including any charges or overdraft interest that you’ve paid as a result of the payment being 

taken). 

▪ If you tell us that an incorrect payment to another bank was made based on incorrect payment 

details, we will make reasonable efforts to recover the payment for you, but we may not be 

able to recover it. 

▪ If an unauthorised payment has been taken from your account, meaning someone else made 

the payment without your permission, you should tell us as soon as possible so that we can 

take steps to protect your account. 

 

2.6  Arranged overdrafts, unarranged overdrafts, and unpaid transactions 

 

2.6.1 Arranged Overdrafts 
Arranged overdrafts are available on request and if you meet our lending criteria.  An arranged 

overdraft is not for a fixed period of time, and it is repayable on demand.  This means that we can ask 

you to repay the full amount at any time.  We may also decide to reduce your arranged overdraft limit 

https://www.sainthelenabank.com/products-and-services/exchange-rates/
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or end your overdraft agreement if we have a valid reason (for example, we reasonably believe that 

you cannot afford your arranged overdraft). 

 

2.6.2 Unarranged Overdrafts 
If a payment instruction is given which would result in: 

▪ Your account becoming overdrawn (or further overdrawn) without an arranged overdraft in 

place; or 

▪ Your arranged overdraft limit is exceeded resulting in an unarranged overdraft. 

We will decide whether or not to accept the payment request for an unarranged overdraft, taking 

your financial circumstance into account.  If a payment is allowed despite lack of funds or available 

arranged overdraft, this does not mean that your arranged overdraft limit has been changed or that 

we must allow any future payment that would have the same effect. 

We will take overdraft interest and any of our fees from your account, even if this create or increases 

an unarranged overdraft. 

Unarranged overdraft interest is calculated on the daily overdraft balance on your account and is taken 

from your account at the end of every month. 

Unarranged overdrafts are repayable on demand, which means we can ask you to repay at any time. 

Any money paid into your account will be applied in repaying or reducing any unarranged overdraft 

balance. 

 

 

2.7 Paying Interest 
 

The amount of credit interest you get will depend on your account balance.  Our calculation is based 

on the daily balance of your account.  We calculate interest on the money paid in, from and including 

the day monies was paid in and added to your balance.  If you withdraw or pay money out of your 

account, we’ll calculate interest on the amount up to, and including the day before it leaves your 

account.  Where applicable, we will take tax from the interest we pay you. 

 

2.7.1 Changing your Interest Rates 
We can change the interest rate on your account to: 

▪ Respond proportionately to a change in the Bank of St Helena base rate; 

▪ Reflect changes to maintain profitability; or 

▪ Reflect changes in the cost and risk we reasonably incur to secure lending services. 

 

 

2.8 Joint Accounts 
 

You can have a maximum of two account holders on your current or savings account.  Unless otherwise 

specified, we will accept instructions for operating an account held joint from either authorised 

signatory.  If you do not want your account to work in this way, it can be specified that we can only 

accept instructions from all of you acting together.  This however means that you will not be able to 

use a debit card where the account type permits you to have one, as this service rely on the Bank 

being able to accept instruction from just one of you. 

In the event of the death of a joint account holder, the account will remain fully operational under the 

instructions of the remaining account holder and the account will pass into their name. 
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2.9  Authorised Signatories 
 

We will accept instructions to operate an account from the Account Holder (or in the case of minor 

account holders, individual(s) holding the account on the minor’s behalf), persons holding an 

applicable Power of Attorney and/or Per Pro Signatory Authorities. 

 

2.9.1 Per Pro Signatories 
A Per Pro Signatory is authorised to withdraw and deposit cash, sign Account Transfers and 

International Remittances, setup Standing Orders and Direct Debits, and receive Statements. 

Per Pro Authorities cannot authorise other individuals to undertake transactions on the named 

account nor are they authorised to close an account or request a local debit on the account without 

written instruction from the Account Holder. 

 

2.9.2 Power of Attorney Signatories 
Power of Attorney Signatories hold full authority on the account. 

 

2.10  Dormant Accounts 
 

An account will be classified as dormant if there have been no customer-initiated transactions for a 

continuous period of 24 months, excluding bank-initiated entries such as fees, interest, or charges.  

The Bank will make reasonable efforts to notify you prior to classifying your account as dormant, using 

your latest contact details held on record. 

Once an account is designated as dormant: 

▪ Debit transactions (withdrawal, transfers, payments) will be restricted; and 

▪ Access via Online Banking, or other electronic channels will be suspended. 

 

We reserve the right to apply a dormancy maintenance fee, as outlined in our fees and charges guide 

publicly available on our website. 

 

To reactive a dormant account you must get in contact with the Bank and complete the required 

verification procedures.  If an account remains dormant for an extended period of 7 years, the balance 

may be classified as unclaimed funds. 

 

2.11 Closing your Account 
 

You can close your account at any time and there are no closure fees. 

 

We may close your account at any time without specifying a reason for closing your account if: 

▪ We cannot complete the checks that we need to carry out to understand our relationship with 

you, including how you are using your account; 

▪ We reasonably suspect that your account has been used, is being used or will be used in 

connection with prohibited, illegal or fraudulent activity; 

▪ We are required to close your account by the St Helena Government or the St Helena Financial 

Services Regulator; 
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▪ Incorrect information was given when you opened your account and we would not have 

opened your account had you given us the correct information; 

▪ You behave in a threatening, violent or offensive manner towards, or in the presence of our 

staff, including abusive or threatening messages in payment instructions; or 

▪ You have broken this agreement in a serious way. 

 

When you close your account, you must: 

▪ Repay any money owed to us; 

▪ Pay any charges up to the date this agreement ends; 

▪ Return anything that belongs to us e.g. leased card payment terminals; and 

▪ Cancel any payments into and out of your account. 

 

Credit interest due up to the preceding business day will be calculated and added to the account and 

the balance paid out to you.  You may choose to receive the payment in cash or by transfer to another 

bank account.  Transfers outside of St Helena will incur the relevant remittance charges. 

 

Customers who are no longer eligible to hold a Bank of St Helena account (for example end of contract, 

or work permit expiry) will be required to close their account.  In extenuating circumstance or where 

account holder(s) intend to return to, or remain on island, following their expired eligibility to hold an 

account with us, an application can be made for account(s) to remain open for an extended period.  If 

after this extended period accounts remain open, we reserve the right to close the account without 

prior notice. 

 

2.12 Making a Complaint 
 

If you’re not happy with our service, we would like for you to let us know so that we can resolve your 

complaint as quickly as possible.  You can contact us by: 

▪ Visiting the St Helena or Ascension Branch; 

▪ Calling +290 22390; 

▪ Visiting https://www.sainthelenabank.com/useful-documents/online-

applications/customer-complaint-form/ and use our online form; or 

▪ Writing to us at Operations Manager, Bank of St Helena, Market Street, Jamestown, St Helena, 

STHL 1ZZ. 

 

We will do our best to respond to your complaint and resolve it as soon as we can.  If you would like 

more information about our complaints process, you can visit our website, or you can make a request 

to see it by visiting our branch, or making a request via a telephone call to member of our Customer 

Services team. 

 

2.13 Changes to these Terms and Conditions 
 

We can make changes to this agreement if we have a valid reason.  For example, we can make changes 

to: 

▪ Comply with changes in law, industry codes or regulatory requirements; 

▪ Reflect changes in the systems or suppliers we use; 

▪ Remove a service we offer which is out of date or not being used; 

https://www.sainthelenabank.com/useful-documents/online-applications/customer-complaint-form/
https://www.sainthelenabank.com/useful-documents/online-applications/customer-complaint-form/
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▪ Reflect changes in inflation or the costs we reasonably incur in providing accounts or services; 

or 

▪ Make the agreement clearer or more favourable to you. 

Notice for changes will have deemed to have been served by posting a notification in our offices and 

on our website, www.sainthelenabank.com.  

 

 

 

 

 

 

 

 

 

 

 

  

http://www.sainthelenabank.com/
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Account Specific Terms 
 

1 Current Account 
 

▪ Current accounts are available to both individuals aged 18 years and over, and businesses, 

providing that either entity meets our eligibility criteria for account opening, (reference 

General Terms, section 1.2 Account Opening Eligibility) 

▪ Accounts are inclusive of Local Debit Card services, Online Banking services, and an arranged 

Overdraft facility which is subject to the prevailing fees and charges 

▪ In the event of the death of the Account Holder, we will act in accordance with the instruction 

of the duly appointed Executor 
 

2 Current Account (Minors) 
 

▪ A Current Account may be opened for a minor (i.e. someone aged under eighteen [18] years 

of age) by anyone over the age of eighteen (18) years who is able to demonstrate, to our 

satisfaction, a parental or legal guardian relationship, or have been given written approval to 

do so by the parent or legal guardian. 

▪ Accounts opened for minors will automatically become the sole property of the minor when 

he or she reaches the age of eighteen (18) years. However, a Current Account can be 

relinquished to the named minor account holder from the age of sixteen (16) years, provided 

he or she is in employment and if permission is given by the account signatory. 

▪ Local Debit Card services, Online Banking services, and an arranged overdraft facility is not 

permitted on this account type. 

 

3 Start Smart 
 

▪ Available to parents or guardians of children living on St Helena Island and Ascension Island 

aged thirteen years (13) to seventeen years (17), referred to as “the child”. 

▪ Account can only be opened by the parent or legal guardian of the child, providing they are 

an existing Bank of St Helena customer. 

▪ Parental oversight is granted via their own Online Banking portal. 

▪ Only one account per child is permitted. 

▪ Account deposits are only permitted by the parent or legal guardian. 

▪ The child receives a Local Debit Card for use at locations offering the St Helena Pay service. 

▪ Accounts cannot go overdrawn. 

▪ A non-interest-bearing account. 

▪ On the child’s eighteenth birthday, any account balance will be transferred to the account 

used to fund the account, and the Start Smart account will be closed. 

 

3 Child Bond Savings (Fixed Term) 
 

▪ Any individual, who meets our criteria for being an account holder, may open a Child Bond 

Savings Account for a child aged seventeen (17) years or under, who is St Helenian or has St 

Helenian status. 



 

15 | P a g e  
 

▪ A parental or legal guardian relationship must be shown, or written approval must be given 

from a parent or legal guardian to open the account. 

▪ Where the child is aged Sixteen to Seventeen (16 – 17) years, he or she may open the Account 

without an adult’s involvement providing they are in regular employment. 

▪ Attracts a higher interest rate than that applied to other Savings Accounts. 

▪ Interest is calculated on a daily basis and paid annually on into the account 31 March. 

▪ Unlimited deposits are permitted. 

▪ Tax free. 

▪ Withdrawals are not permitted. 

▪ The deposit term is until the child reaches the age of eighteen (18) years. 

▪ Upon account maturity, the account is converted to an Easy Saver Account and the applicable 

Terms & Conditions will apply. 

▪ Child Bond Savings Account cannot be closed before the maturity date, except in extreme 

circumstances, which requires Managing Director approval. 

▪ In the event of the death of a child, we will act in accordance with the instruction of the duly 

appointed Executor. 

 

4 New Life Savings (Fixed Term) 
 

▪ St Helenians or Persons of St Helenian status, aged under Sixty-Five (65) years can open a New 

Life Savings Account. 

▪ Attracts a higher interest rate than that applied to other Savings Accounts. 

▪ Interest is calculated on a daily basis and paid annually into the account on 31 March.  Tax due 

on interest earned is automatically taken. 

▪ Unlimited deposits are permitted. 

▪ Withdrawals are not permitted. 

▪ Account oversight only is permitted via Online Banking services. 

▪ The deposit term is until the Account Holder reaches the age of sixty (60) years, or optionally 

sixty-five (65) years. 

▪ Upon account maturity, the account is converted to an Easy Saver Account and the applicable 

Terms & Conditions will apply. 

▪ A New Life Savings Account cannot be closed before the maturity date except in extreme 

circumstances, which requires Managing Director approval. 

▪ In the event of the death of the Account Holder, we will act in accordance with the instruction 

of the duly appointed Executor. 

 

5 Easy Saver 
 

▪ Any individual who meets our criteria for account opening can apply for an Easy Saver account 

▪ Minimum opening balance of £1. 

▪ No maximum balance limit applied. 

▪ Attracts variable tiered interest rates based on account balance. 

▪ Easy access to funds, no fixed term will apply. 

▪ Unlimited deposits. 

▪ No restrictions placed on withdrawals. 

▪ Account oversight only is permitted via Online Banking services. 

▪ Local Debit Card Services is not permitted. 
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▪ Overdrawn balances are not permitted 

▪ Interest is calculated on a daily basis and paid into the account at the end of every month.  Tax 

due on interest earned is automatically taken. 

▪ In the event of the death of the Account Holder, we will act in accordance with the instruction 

of the duly appointed Executor 

 

6 Fixed Saver (Fixed Term, Fixed Rate) 
 

▪ Any individual or business who meets our criteria for opening a Current Account can apply for 

a Fixed Saver Account. 

▪ Fixed one (1) year term which runs from 01 July to 30 June. 

▪ Fixed interest rate for the duration of the fixed term. 

▪ Unlimited deposits. 

▪ Only one withdrawal arrangement can be made from the Fixed Saver Account per year. More 

than one withdrawal results in the account conversion to a Current Account and the applicable 

Current Account Terms, Conditions and Interest Rate will apply. 

▪ Account oversight only is permitted via Online Banking services. 

▪ If a Fixed Saver Account is opened for a Minor, the Account can be relinquished to the minor 

from the age of sixteen (16) years, provided they are in regular employment and if permission 

is given by the account signatory. 

▪ Interest is calculated on a daily basis and is paid into the account at the end of the term i.e. 

30 June.  Tax due on interest earned is automatically taken. 

▪ Upon account maturity, the Fixed Saver Account automatically rolls over into the next fixed 

term, unless we are is otherwise instructed by you that you do not wish to lock your funds in 

for another term. 

 

7 Premier Fixed Saver Account (Fixed Term, Fixed Rate) 
 

▪ Any individual who has an existing Current Account and is aged 18 and over can apply for a 

Premier Fixed Saver Account. 

▪ This savings account type is not available for our business banking customers  

▪ Premier Fixed Saver Accounts available are: 

 Premier One Fixed Saver (1-year fixed term, fixed rate), 

 Premier Two Fixed Saver (2-year fixed term, fixed rate), and  

 Premier Three Fixed Saver (3-year fixed term, fixed rate). 

▪ Account term commences on the day the account is opened (i.e. Premier One Fixed Saver 

opened on 11th June, and account maturity will be on 10th June the following year). 

▪ The minimum deposit to open an account is £1,000.00, and only one deposit is permitted 

which is required at account opening. 

▪ Maximum balance permitted is £70,000.00 per customer across all Premier Fixed Saver 

Accounts 

▪ No withdrawals are permitted and funds are locked in until account maturity is reached. 

▪ Account oversight only is permitted via Online Banking services. 

▪ Credit interest is calculated on a daily basis and deposited annually. Tax due on interest earned 

is automatically taken. 



 

17 | P a g e  
 

▪ Upon term maturity, the account balance will be deposited into the account used to fund the 

savings account.  If you wish to lock your savings into another fixed term savings account, you 

will need to complete an application. 


