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BEFORE YOU APPLY 
 

Terms and Conditions 

Customers applying for a Bank of St Helena Ltd Account MUST agree to and meet, where required, the relevant 

Terms and Conditions of the Account and all Services utilised in the operation of the Account.  

 

Supporting documentation 

When you apply for a Bank of St Helena Account, the Bank is required to verify your identity and residential 

address. Applicants are therefore required to provide supporting documentation as proof.  

 

 

 

About Online Banking for Child Bond Accounts 

Adults opening Child Bond Accounts can register for Online Banking, but will only be able to view, download and print 

statements. Transfers will not be permitted.  

 

 

Completing this Application Form 
 

Please be advised this Application can be completed and submitted online.  

 

This application should be completed in full where existing Account holders with Bank of St Helena Ltd wish to 

apply for Online Banking on an existing Child Bond Account.  

 

For assistance with this Application, please contact the Customer Service Department. Completed application 

forms should be returned, via any Bank of St Helena Branch, to the Customer Service Department, Bank of St 

Helena, Market Street, Jamestown, St Helena Island.  
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SECTION 1: ACCOUNT HOLDER DETAILS  
Please note that the information provided below will be considered as current and will be used by the Bank for any communication to the Account 

Holder. 

DETAILS OF CHILD 

Title: 
 

First Name: 
 

Middle Name: 
 

Last Name: 
 

Account Number: 
 

Gender (Tick to Select):  Male  Female  

Date of Birth: 
 

Primary Address: 

(Must be a minimum 2 lines) 

 

 

 

 

SECTION 2: DETAILS OF THE ADULT APPLYING FOR ONLINE BANKING 
 

Title:  

First Name:  

Middle Name:  

Last Name:  

Gender (Tick to Select) Male  Female  

Date of Birth:  

Primary Address: 

(Must be a minimum 2 lines) 

 

 

Telephone Number (H/M):  

Email Address:  
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SECTION 3: ONLINE BANKING 

 

 

CUSTOMER SECURITY DETAILS 

Please complete the following two security detail sections. They will be used to verify Customer Identity when 

contacting the Bank for Online Banking Assistance.  

The Security Number and Memorable Date cannot be the same, or your Date of Birth. You will not be able to use 

your Account Number or Local Debit Card Number for your Security Number. 
 

1. Please provide an 8-digit Security Number (numeric only) 

 

        

 

2. Choose a memorable date. (DD / MM / YYYY) 

 

 
 

SECTION 4: DECLARATIONS 
 
I hereby confirm that: 

1. The above details are correct and complete.  

2. I have read and accepted all applicable Terms & Conditions for this Account, and will operate the 

Account in accordance with these Terms & Conditions as set by Bank of St Helena Ltd. 

 

3. I will promptly notify the Bank of any changes in the above details.  

Full Name:  

Date:  

Signature: 
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SECTION 5: FOR BANK USE ONLY 
Application Received Signature  Date  

Application Entered Signature  Date  

Recommendation for Account  

Account Features Online Banking  

Approval of Application by Senior Management 

Team Member 

Date  

Signature  

 

AML Screening 

Number Allocation 

Account Opening 

 

AML Screening  

Client Number  

Account Number  

Chart of Account  

Date  

Signature  

 

Customer Contacted  Date  

Signature  

Account Activated Date  

Account Verified by Customer Service Manager 

 

Date  

Signature  

Application Completed Date  

Signature  
 

 

 

 

 

 

Online Banking (Customer Services) Signature Date 

Online Banking Set Up   

Online Banking Data Input Verification   

Pack Assembled   

 

ACCOUNTS WILL NOT BE ACTIVATED UNTIL DIGITALLY SIGNED.  
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